Instructions for Agent Website:

Lesson 1: What Clients will experience when they register :

Eile Edit Wig Histary Bookmarks Tools Help

- c @ I L1 |htt|:l:,l',l'|:lc|nniesells4

2 Most visited # Getbing Started S Lakest Headlin

ews, php

J Bonnie Leonhardt Real Estate and H... ] -

1. Open New Tab.

2. Go tohttp://stephenwigg.com

3. Registeras one of { S LIKl®nfs(D&mo Page, not a REAL i)
a. Use your Agent Emdihe emailaddressyou typicaly use in your business)
b. Used LJ & & a@s3/ouRpassword

4. Your new Client will then receive the followiEgnail.

What's New  Inbox 23 emsilz x

Welcome to Stephen Wigg's Website: stephenwigg.com Sat, May &, 2010 10:3203 AM

From: "stepherswigo@Bomai com” =stephenwisg@@omal come= Add to Contacts
Too stephenmehling@yahoo com

Welcome to Stephen i X

Stephen Wigg wants you to have fill access to the MLS3 so you can shop for homes and look at properties at your
Convenence
"Feel frve to call me ai 402-812-5813 and let me know what you think of my innavaiive website:

PO
* Tour Username is: stephenmehling@yahoo.com Your password is: password.
Click Here to search for all MLS residential listings in the Omaha Area.

Sincerely,

Stephen Wigg
Agent Website Demno Page

p.5. Click here for a quick-start guide on how you can shop on-line and ask questions about specific favorite propetiies.

Click here to view the Nebraska Agency Disclosure Form.

5. Login.
a lftglrea OftAO] 2y aYSSLI YS [233SR AyEé
b. (Agentsreceive an Emhwhentheir Cliensinitially log in)

Click to Register

Returning User Login

Ermnail address;

Fassword: (Forgot password?)

I me logged in

Login



http://stephenwigg.com/

R § . .| Search4 Homes . ,
6. { SFNDK F2NJ {doOoRAG —————— —— " 2y ¢26SNEE

a. Subdivisions are the quickest way to search for similar properties because they are usually the
most similar in price and size.

7. Savethissearchandndm A G G { 6l ya2y ¢28SNAEé
a Click or.2ave This Search

b. This will notify Clients when new listings become available that meets these criteria.
Adda fewSwanson Towers properties to your Favor._#ddte Favarites

8. Send a note on one of the favorites.
a. (This is where yowill hook your clientsnto shopping oHine with you )

Add I Reply to Notes Below

Submit Note | oy 00 me this home 2]

Added by you on: Mar 28, 2010, 3:01 pm
Why do the 2BR 2Ba range in price so much?

9. Contact Agent by Text.
Contact Agent by Text

10. Texing is an implied request for a more immediate response.

Enter your phone # if you want a phone call.

Leave |I'm doing your training now. Call mel

brief This message is sent to Agent's Phone as a Text Message and also to
comment: their Email.

Preferred
contact |Fhone I
method:

Phone #:

[402-812-5813
By providing a phone number, you are giving us permission to call vou in

response to this request, even ifthis phone number is in the State
andf/or Mational Do Mot Call Registry

Sendl



Lesson 2: Register Your Clients to Get Them Started.

1. Click tab to go back to yowebsite

Eilz= Edit ‘iew History Bookmarks Toaols Help

- c ﬁ I L1 |http:,|',|'stephenwigg.c0m,l'

__| Stephen Wigg's Demo Page 4 I .| Bonnie Leonhardt Real Estate Horn... =< | -- |

(T

2. Login to your websitavith your Agent login and passward
3. Register Stephen Wigg as one of your new Clients
a. Email |$tephenW|qq@qma|I comnd make paszsz NR GLI a&ag2NRE

ats  WWork With Clients Logout Help

[Select a client to work with: »] Go]
Viewing All Clients {Click to View Only Clients Actively Shopping)

Mukiple Client's Name Activehy Choose a Client Email an Main Contact Last Login
Emails Shopping 1o Work With ndrvidual Phone Date

- Stephen Wigg [l Waork with Client I stephenwigo@hotmail.com 402-812-5813

z

4. A0l 2y G22N)] 2AGK /tASyGaégd FyR 62N)] oAGK {0SLKSYy
a 9OSNRGKAY3I &2dz R2 y26> FTNRY cr@zNJ\uS G2 {SI NOK!

working with Stephen vvigg
| |Stop Working With Client| | View My Favorites | | View My Searches | | View My Profile

3

5. Doa Search of Pacific Heights Subdivi&i¢nS I NOK | & dQomparabledHomeés SA I K G a
6. Click on the search you just created. (Click Below to Search Now)

My Saved Searches

* You can be Notifed by email when new listings match saved searches.

Click Below to Search Now ve HNotify Status
é)atiaglic :zul;ts Comparable Homes - $0 to any, 1+ bed/A+ Rermove On | (Turn off Motific ation)

z

7. 1RR 0o 2F (iK2a$ LINPLISNIASA (2 {GSLKSYyQa Clr@2NRiGSa®

£ View Detaile 1308 S 165 Avenue Sub: Pacific Heights
2 Omaha, ME 68130 Taxes: $2.437 Sq Ft: 1716
View Mini-Map | Print Brochure |~ Listed By: RE/MAK advantage
$133,000 p Agent: Acuff, Jim

Add to Stephen Wigg's Phone: (402 420-0202

Favorites

MLS #: 21008747

Ranch: 3 Bedroom: 3 Bath: 2 Car 2 Year Built: 1967

Pacific Height= split ertry offers a gre o buy a home that needs
sprucing up in a terrific neighborhood. Add new fresh coat of paint and the
house will shine. Zecond fireplace in rec room plus 1 b in lowver level, Mice deck
overlooks mature landscaping in backyard.



mailto:stephenwigg@gmail.com

8. Send Stepen a Favorites Comment.
9. If you are sending multiple commentgu can opt out of sending the CliecEmails by WO K S O1 A y Hmail KS 6
G2 |/ t Adhyhé dtherFavorites Commer{example below.

3 View Details 1308 5 165 Avenue Sub: Pacific Heights
e Ornaha, NE 68130 Taxes: 2,437 S5q Ft: 1716
$133,000 View Mini-Map | |Print Brochure | Listed By: RE/MAX Advantage

Agent: Acuff, Jim
Remove Favorite | Phone: (402) 450-0202

MLS #: 21008747

Ranch: 3 Bedroom: 3 Bath: 2 Car Garage: Year Built: 1967

Pacific Heightz splt ertry offers a great opportunity to buy & home that needs
sprucing up in a terrific neighkborhood, Add newe carpet | a fresh coat of pairt and the
house will shine, Second fireplace in rec room plus 142 bath in lovwer level, Mice deck
overlooks mature landscaping in backyard.

Add I Reply to Notes Below

Submit Note |7 ghow me this home ‘® W Cc Email ta client

Lesson 3: Monitor Clients on Your Website .
1. / f§ 7\(31 2y é(WSOSYl’] Il QGADAGE DE

Agent Profile: Ste ] egister Clients Work “With Clients Logout Helg

‘ Where t0 spend your time!

a. Thereare RA T F RetBny © & OA (i A KéepingduSwitlil thelseCagtivities is thaly
way to provide the best, timely service to your buyers.

b. Once you have reviewed a Recent Activity, remove it from the list.

c. New Listing Notificationsareemailedii 2 / f ASyda |yR / OQR G2 &2dz
Recent Activities.

« Back to Inbox | Archive | Report spam | Delete  Movetow | Labels v || More actions w

Mew listings match your search on stephenwigg.com  Irbes |x

You have new listings for your saved search named Qur compeatition

Click here 1o view new listings

This notice was sent 1o stephemwigoi@hotmail com




d. Here is the breakdown, in order of importance, for Recent Activities.

e. The key to getting Clients engaged with you in shopping and narrowing their search is adding a
comment to a Favorite that gets the €t to write back!




